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Date: 15 Sep 2026

Important Notice: Official List of Authorized Stores in Hong Kong and Macau
Dear ADVANCE Customers,

To protect pet food safety and safeguard your consumer rights, the official list of
"Authorized Stores" for the ADVANCE brand has been officially implemented and

published on our official website, effective September 15, 2026, for public reference.

View the Official Authorized Store List: https://advancepetfood.com/store-location/

Important Statement Regarding Unauthorized Channels:

Any physical stores, online shops, or web platforms not listed on this official website
are strictly classified as "unauthorized channels." Because the source of products from
unauthorized channels cannot be verified, our company cannot guarantee their
authenticity or quality.

Please be solemnly advised that our company will not provide any quality assurance
or after-sales service for products purchased through unauthorized channels. To
ensure pet food safety and your rights as a consumer, please strictly make your

purchases through official authorized stores or our official direct eShop.
Thank you for your trust and support for ADVANCE!

If you have any questions or inquiries, feel free to contact ADVANCE Customer
Service via WhatsApp at (852) 9785 0162. Thank you!
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